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Staff Profile 

Personal Information 

Name of Teaching Staff: Dr. Sanjit Singh 
 

 

Designation:  Assistant Professor 

Department : MBA 

Date of joining : 10th Oct 2022 

E Mail  ID : sanjitsinghmba@sanjivani.org.in 

Contact No: +91-0-8669473626 

Education Details 

Qualification 
Specialization with Class or 

Grade 
University Year  

UG B.Sc(Zoo) Manipur University 1999 

PG MBA - Marketing 
Bharati Vidyapeeth 

Deemed University 
2001 

Ph.D Management (logistics & 

Supply Chain) 

Tilak Maharashtra 

Vidyapeeth 
2017 

Total experience in years: 

Teaching: 15 years 

Industry: 8 years 

Research and Publications 

Author(s),Title of Article,Name of Journal,Volume(Issue),ISSN :xxxx-xxxx, pp:x-

x,Month-Year [ Download Link] 

 
Journal Paper Publication (International) 

1] Singh, S.(2022). Role of relationship in the mediation of satisfaction and loyalty in logistics services 

context. Review of Integrative Business and Economics Research. ISSN:2414-6722E-ISSN:2304-

1013. In press 



 

 

2] Suryavanshi, A K S.,Bhatt, P., Singh, S (2022). Predicting the buying intention of organic food with 

the association of theory of planned behaviour. Materials Today: Proceedings. E-ISSN:2214-7853. 

In press. 

3] Singh, S., Kotala, S. S. M., Singh, P., V, S. K., & Yamala, K. (2022). The Moderating Effect of 

COVID-19 on the Promotion, Distribution and Sales of Dairy Products in Western India: An 

Exploratory Study. Journal of Distribution Science, 20(6), 11–19. 

https://doi.org/https://doi.org/10.15722/jds.20.06.202206.11  

4] Singh, S (2020). Last mile logistics innovations; strategies and associated cost reduction efforts –a 

review of literature. ASM’s International E-Journal on Ongoing Research in Management and IT, 

15, 310-336. ISSN:2320-0065 

5] Singh, S (2019). Factors Influencing Customers' Online Repurchasing intentions in India. ASM’s 

International E-Journal on Ongoing Research in Management and IT, 14, 53-66. ISSN:2320-0065 

6] Singh, S (2018). “Impact of Customer Attributes and Relationship Characteristics on the Effects of 

Third-party Logistics Setting,” ASM’s International E-Journal on Ongoing Research in 

Management and IT, 13, 68-87. ISSN:2320-0065 

7] Singh, S. H. (2017). Effect of Trust on Repurchasing along with mediating role of Customer 

Satisfaction in Online Purchasing. ASM’s International E-Journal on Ongoing Research in 

Management and IT, 12, 313-325. ISSN:2320-0065 

8] Singh, S (2016). Effects of Service Recovery on Customer Satisfaction and Loyalty. ASM’s 

International E-Journal on Ongoing Research in Management and IT, 11, 37-55. ISSN:2320-0065 

9] Singh, S (2015). The effect of Satisfaction on Customer Loyalty in Logistics Outsourcing 

Relationships. ASM’s International E-Journal on Ongoing Research in Management and IT, 10, 

228-239. ISSN:2320-0065 

10] Singh. S (2011). The current impediments and prospects of Container Train Operators in India, 

ASM’s International Journal on Ongoing Research in Management and IT, (pp 494-509). 

ISSN:2320-0065 

11] Nair, V., Chiun, L.M., & Singh, S., (2014). The international tourists' perspective on Malaysia's 

Economic Transformation Programme (ETP). Procedia - Social and Behavioral Sciences, 144. 

433-445. ISSN:1877-0428 

 

 

Journal Paper Publication (National) 

1] Singh, S (2020). Impact of COVID-19 on Logistics and Supply Chain sector in India. Dogo 

Rangsang Research Journal, 10(6.2), 224-234. ISSN: 2347-7180 

2] Singh, Sanjit (2017). Examining factors influencing Customer Loyalty and Repurchase Intentions 

in Online Shopping: An Indian perspective. Indira Management Review, XI (2), 11(2), 76-87. ISSN 

: 0974-3928, Online ISSN: 2582-1261 

3] Singh, S (2015). The impact of service satisfaction, relational satisfaction and commitment on 

customer loyalty in logistics outsourcing relationship. Journal of Supply Chain Management 

Systems, 4 (1& 2), 58-71. ISSN: 2277-1387 

 

Papers presented in conferences: 



 

 

Author(s), Title of Article, Name of Conference, Place, Month-Year [Download Link] 

 
1] Singh, S (2020). Last mile logistics innovations; strategies and associated cost reduction efforts –a 

review of literature. INCON XV, Pune, Jan, 2020. 

2] Singh, S (2019). Factors Influencing Customers' Online Repurchasing intentions in India. ASM’s 

International E-Journal on Ongoing Research in Management and IT. INCON XIV, Pune, Jan, 2019. 

3] Singh, S (2018). “Impact of Customer Attributes and Relationship Characteristics on the Effects of 

Third-party Logistics Setting. INCON XIII, Pune, Jan, 2018 

4] Singh, S. H. (2017). Effect of Trust on Repurchasing along with mediating role of Customer 

Satisfaction in Online Purchasing. INCON XII, Pune, Jan, 2017 

5] Singh, S (2016). Effects of Service Recovery on Customer Satisfaction and Loyalty. INCON XI, 

Pune, Jan, 2016. 

6] Singh, S (2015). The effect of Satisfaction on Customer Loyalty in Logistics Outsourcing 

Relationships. INCON X, Pune, Jan, 2015. 

7] Singh. S (2011). The current impediments and prospects of Container Train Operators in India. 

INCON VI, Pune, Jan, 2011. 

 

Research Profile URL 

Google Scholar 
https://scholar.google.com/citations?user=oHwQvQsAAAAJ&hl=e

n 

Scopus  https://www.scopus.com/authid/detail.uri?authorId=57758622000 

Orcid  https://orcid.org/my-orcid?orcid=0000-0003-2496-4405 

Other Research Details 

Ph D Guide? Give 

field & 

University: 

Management – KL Deemed to be University, Vijayawada 

Ph Ds/ Projects 

Guided: 
0 

Books Published 0 

IPRs/Patents NA 

Professional 

Memberships: 

I2OR, International Management Research and Technology 

Consortium, Institute for Engineering Research and Publication 

Interaction with 

professional 

institutions 

 

Consultancy Activities 

Duration Title of Activity Issued Organization Amount 

NA NA NA NA 



 

 

Grants fetched 

Duration Title Issued Organization Amount 

NA NA NA NA 

Awards 

1] National Innovative Educator Award 2021-22. Green ThinkerZ 

FACULTY DEVELOPMENT PROGRAMMES  ATTENDED 

Name of the FDP / 

Workshop 

 

Organization 

 

Duration 

 

Month-

Year 

Innovation 

Management: Idea 

to Prototype  
ATAL, AICTE 05 Days 

02nd to 06th 

Aug 2021, 

IILM 

University 
Three days 

preparatory course 

for Project 

Management 

Professional 

(PMPA®) Course 

No.(SCITPMP01)  

conducted by PMI at SCIT, SIU bearing PMI 

REP number 2349 
04 Day 

13th to 16th 

April 2013 

Effective classroom 

management and 

teaching through 

"Case Study"  

Organised by VES Institute of Management 

Studies & Research, Mumbai 
01 Day 

25th 

January 

2012 

 

workshop on 

Faculty 

Development 

programme  

organized by Audyogik Shikshan Mandal  

 
01 Day 

29 

September 

2011 

Future of the 

Campus 

Organized by ETgovernment.com in 

association with Dell Technologies 
01 Day 

25th 

March, 

2022 

Emerging 

Managerial Issues 

on Start-Up and 

Entrepreneurial 

Journey 

Department of Management Studies and 

Research Center, CMR Institute of 

Technology, Bengaluru 
05 Days 

7th to 11th 

Feb, 2022 

Innovative 

mechanisms & 

standards for 

Assuring Quality in 

HEIs' 

Internal Quality Assurance Cell, Academic 

Staff College, KLU, Vijayawada 
02 Days 

11th & 12th 

March 

2022 



 

 

Seminars/Workshops  Organised 

Name of the FDP / 

Workshop 

Organization 

 

Duration 

 

Month-

Year 
Capacity 

"Role of 

Quantitative 

Techniques in 

Decision Science" 

Organized by ASM group 

under Quality Improvement 

Program, BCUD, Savitribai 

Phule Pune University 

02 Days 

16th & 

17th 

February 

2018 

Organizing 

Committee 

Research 

Methodology: 

Tools & 

Techniques  

Organized by ASM group 

under Quality Improvement 

Program, BCUD, Savitribai 

Phule Pune University 

02 Days 

13th & 

14th 

October 

2016 

 

Organizing 

Committee 

Recent Trends in 

Supply Chain 

Management 

Organized by ASM’s IIBR 

under Quality Improvement 

Program, BCUD, Savitribai 

Phule Pune University 

02 Days 

17th & 

18th 

February 

2017 

Organizing 

Committee 

Digital Marketing 

and eBranding for 

Business 

Growth 

Organized by ASM’s IIBR 

under Quality Improvement 

Program, BCUD, Savitribai 

Phule Pune University 

02 Days 
22-23 Jan 

2016 

Organizing 

Committee 

Modern 

Information 

Systems for 

Growing 

Business 

Organized by ASM’s IIBR 

under Quality Improvement 

Program, BCUD, Savitribai 

Phule Pune University 

1 Day 
13 Feb 

2016 

Organizing 

Committee 

International 

webinar on Startup 

& Innovation 

in Post-Covid 

World 

Organised by KL Deemed to 

be University  
1 Day 

2nd Sept 

2021 

Organizing 

Committee

, Convenor 

INVITED LECTURES IN CONFERENCE/SEMINAR 

Title of Lecture/ 

Academic Session 

 

Title of Conference/ Seminar etc. 

 
Organized By 

Current Trends and 

challenges in Supply 

Chain/Speaker 

 

Recent Trends in Supply Chain Management 

Organized by ASM 

group of Institutes 17th 

& 18th February 2017 

Measurement Scales 

in Research/Speaker 
Research Methodology: Tools & Techniques  Organized by ASM group 

13th & 14th October 

2016 



 

 

Using Design 

Thinking to Design 

Business 

Models/Resource 

person 

FDP on Design Thinking and Innovation 
KL Deemedd to be 

University, Vijayawada, 

6-11 June 2022 

Strategic Fit in 

Supply Chain/ 

Resource Person  

Supply Chain Management - Scope and 

Opportunities 

 

ICRI, Ajinkya DY Patil 

university, 6th March 

2020. 

 

OTHER  Professional URLs 

Personal Website  

Linked In Profile https://www.linkedin.com/in/dr-sanjit-singh-cii-scmpro-95607318/  

GitHub URL   

YouTube Channel  

Other  

 

Any Other: 

https://www.linkedin.com/in/dr-sanjit-singh-cii-scmpro-95607318/

